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Highlights

• 2021 commercial foodservice sales are now projected to rise to $65.1 
billion, representing an 18.1% increase over 2020, but still 15.5% below 
2019 levels.

• Due to the Omicron variant and weaker foodservice sales in Q1, 
commercial foodservice sales are now forecast to grow to $73.2 billion 
in 2022. 

• Quick-service restaurant sales are now forecast to grow to $35 billion 
in 2022 compared to the previous forecast calling for sales to reach $36 
billion.  

• Due to lockdowns and high cases of Omicron in Q1 2022, sales at full-
service restaurants are now forecast to grow to $31 billion. On a positive 
note, full-service restaurants are forecast to return to pre-pandemic 
levels in third quarter of 2022.  

• Sales at caterers and drinking places are forecast to grow to $5 billion 
and $2 billion respectively in 2022. As a result of the Omicron variant, 
sales are expected to be much weaker during the first half of the year 
than originally forecast.  

• Menu prices are projected to climb 5.2% in 2022 due to supply 
disruptions and higher operating expenses.
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“History Doesn’t Repeat Itself, But it Does Rhyme” – Mark Twain

In early December 2021, Restaurants Canada completed a draft of its highly anticipated 2022-2026 Foodservice 
Industry Forecast report. At that time, the outlook for Canada’s commercial foodservice industry in 2022 was 
generally optimistic.  While quick-service restaurants had returned to pre-pandemic levels in Q3 2021, full-service 
restaurants were projected to return to pre-pandemic levels in Q2 2022. Overall, foodservice sales were forecast to 
climb to $79.6 billion in 2022, a 21.3% increase over 2021 and back above pre-pandemic levels.

There was good reason to be optimistic at that point. With nearly 80% of Canadians fully vaccinated, it felt 
like there was light at the end of the long tunnel we’ve been in. After all, there were encouraging signs that 
consumers were coming back out to restaurants. In Q3 2021, commercial foodservice sales were just 4% below 
pre-pandemic levels. While the closure of patios and a modest increase in COVID-19 in October and November 
led to a slight pullback in spending, it was not the steep drop in sales experienced in Q4 2020. Indeed, the first 
two weeks of December looked promising as bookings and reservations came in for winter holiday parties and 
New Year’s Eve celebrations. Furthermore, an anticipated decrease in cases would lead to a steady recovery 
in foodservice sales for most provinces over the course of 2022. A survey of restaurant operators echoed this 
sense of optimism. Everything was pointing to a better 2022.

Unfortunately, in the second half of December that sense of optimism quickly deteriorated with the onset of the 
Omicron variant. Hope turned to despair as sales plummeted. Guests cancelled bookings. Staff called in sick. 
Restrictions were once again imposed on indoor dining in some provinces. In the first week of 2022, lockdowns 
made 2022 feel like 2021 all over again for many restaurant owners, this time with the added pressure of a 
greater number of COVID-positive staff and significant supply disruptions.  

As a result, Restaurants Canada has completely revised its outlook for 2022 and beyond. This Quarterly 
Forecast contains a revised 2022 outlook by quarter. A fully revised annual forecast from 2022 to 2026 by 
province and by segment is now available in our Foodservice Industry Forecast report on Restaurants Canada’s 
member portal. 

While this is a new year, the same challenges remain. The lockdown measures and rising cases will lead to a 
temporary erosion in consumer confidence. As a result, Restaurants Canada is forecasting that sales will not 
instantaneously bounce back to where they were expected to be. Instead, the recovery in foodservice sales will 
take time. Sadly, for many restaurant owners that time will come too late as the financial burden of the past 
two years proves too much to overcome. While Q1 2022 will be a difficult one for many, Q2 will see improved 
foodservice sales, and Q3 will see most of the industry return to pre-pandemic levels at least when it comes 
to sales volumes. While the rebound in sales is forecast to occur one quarter later than expected, it is still a 
hopeful sign for an industry that has struggled through so much.  
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Commercial Foodservice Sales
Overall, 2021 commercial foodservice sales are now projected1 to rise to $65.1 billion, representing 
an 18.1% increase over 2020, but still 15.5% below 2019 levels. This is relatively unchanged from 
our previous forecast which called for annual sales to grow to $64.7 billion. The minor difference is 
attributed to Q3 2021, where actual sales were slightly better than expected. The projection for Q4 
remains relatively unchanged.

Looking ahead to 2022, the forecast has been revised downward from our Q3 Quarterly Forecast. In 
that report, commercial foodservice sales were expected to climb to roughly $80 billion. Due to the 
Omicron variant and weaker foodservice sales in Q1, commercial foodservice sales are now forecast 
to grow to $73.2 billion in 2022.

Quick-service restaurant sales are now forecast to grow to $35 billion in 2022, compared to the 
previous forecast calling for sales to reach $36 billion. While this reflects a difference of only $1 
billion, the forecast for full-service restaurants has been reduced by more than $4 billion. Due to 
lockdowns and high cases of Omicron in Q1 2022, sales at full-service restaurants are now forecast 
to grow to $31 billion. On a positive note, full-service restaurants are forecast to return to pre-
pandemic levels in third quarter of 2022.  

Sales at caterers and drinking places are forecast to grow to $5 billion and $2 billion respectively in 
2022. As a result of the Omicron variant, sales are expected to be much weaker during the first half 
of the year than originally forecast.  

Overall, menu prices are projected to climb 5.2% in 2022 due to supply disruptions and higher 
operating expenses. A recent Restaurant Outlook Survey conducted by Restaurants Canada in January 
2022 found that more than half of restaurant owners plan to raise their prices by 4% or more. 

A major assumption contained within these forecasts is that most on-premise dining restrictions will 
be removed by mid-to-end of February 2022. Nevertheless, concern by Canadians over the highly 
contagious Omicron variant will lead to a sluggish rebound in March and April. As patios open and 
Canadians feel confident in returning to restaurants, there will be a steady increase in sales across 
all segments. As workers return to their offices and tourism steadily improves, Restaurants Canada 
is forecasting stronger sales in the second half of the year.

12021 remains a projection as Statistics Canada has not released the final commercial foodservice sales data for the November 
and December 2021 reference periods at the time of publication.



(sales in millions of dollars)

2019.1 2019.2 2019.3 2019.4 2020.1 2020.2 2020.3 2020.4 2021.1 2021.2 2021.3 2021.4 2022.1 2022.2 2022.3 2022.4

Quick-service Restaurants $7,487.0 $8,655.5 $9,054.6 $8,537.8 $6,996.3 $6,227.3 $8,118.9 $7,559.9 $6,961.0 $8,389.2 $9,331.3 $8,738.0 $7,424.3 $8,922.6 $9,542.5 $9,110.0

year-over-year change 4.6% 4.9% 4.0% 4.2% -6.6% -28.1% -10.3% -11.5% -0.5% 34.7% 14.9% 15.6% 6.7% 6.4% 2.3% 4.3%

change in sales relative to 2019 -7% -3% 3% 2% -1% 3% 5% 7%

Full-service Restaurants $7,586.2 $8,718.9 $9,325.1 $8,659.5 $6,531.5 $3,241.3 $6,733.4 $5,018.5 $4,512.8 $5,220.2 $8,919.4 $7,672.1 $5,174.4 $8,021.4 $9,558.2 $8,417.0

year-over-year change 5.3% 5.3% 4.3% 4.5% -13.9% -62.8% -27.8% -42.0% -30.9% 61.1% 32.5% 52.9% 14.7% 53.7% 7.2% 9.7%

change in sales relative to 2019 -41% -40% -4% -11% -32% -8% 3% -3%

Caterers $1,394.1 $1,577.8 $1,600.3 $1,734.8 $1,288.0 $510.7 $710.8 $782.3 $732.0 $810.6 $1,109.5 $1,184.2 $826.5 $1,196.0 $1,341.0 $1,596.0

year-over-year change 5.9% 6.1% 6.0% 6.1% -7.6% -67.6% -55.6% -54.9% -43.2% 58.7% 56.1% 51.4% 12.9% 47.5% 20.9% 34.8%

change in sales relative to 2019 -47% -49% -31% -32% -41% -24% -16% -8%

Drinking Places $623.5 $695.2 $714.9 $660.7 $493.6 $173.3 $444.8 $289.4 $222.6 $291.5 $562.0 $447.5 $310.4 $542.2 $643.4 $548.4

year-over-year change -1.0% -1.7% -4.3% -5.2% -20.8% -75.1% -37.8% -56.2% -54.9% 68.2% 26.4% 54.6% 39.4% 86.0% 14.5% 22.5%

change in sales relative to 2019 -64% -58% -21% -32% -50% -22% -10% -17%

Total Sales $17.090,8 $19,647.3 $20,694.8 $19,592.8 $15,309.4 $10,152.6 $16,007.8 $13,650.1 $12,428.4 $14,711.5 $19,922.1 $18,041.8 $13,735.5 $18,682.2 $21,085.2 $19,671.4

year-over-year change 4.8% 4.9% 4.0% 4.1% -10.4% -48.3% -22.6% -30.3% -18.8% 44.9% 24.5% 32.2% 10.5% 27.0% 5.8% 9.0%

change in sales relative to 2019 -27% -25% -4% -8% -20% -5% 2% 0%

CPI-FAFH 1.549 1.560 1.572 1.580 1.582 1.593 1.606 1.616 1.627 1.635 1.657 1.677 1.712 1.720 1.743 1.764

3.0% 2.6% 2.7% 2.6% 2.1% 2.1% 2.1% 2.3% 2.8% 2.6% 3.2% 3.8% 5.2% 5.2% 5.2% 5.2%

Real Sales $11,033.4 $12,594.4 $13,161.9 $12,400.5 $9,677.2 $6,371.9 $9,967.5 $8,448.6 $7,638.8 $8,996.0 $12,025.4 $10,758.0 $8,024.9 $10,859.4 $12,098.4 $11,149.9

1.8% 2.3% 1.2% 1.4% -12.3% -49.4% -24.3% -31.9% -21.1% 41.2% 20.6% 27.3% 5.1% 20.7% 0.6% 3.6%

Real GDP2 0.4% 4.0% 1.3% 1.2% -8.4% -37.4% 41.1% 9.1% 4.9% -3.2% 5.4% 3.9% 3.1% 5.9% 4.4% 4.4%

Pers. Disp. Income 3.1% 5.2% 5.5% 5.1% 5.5% 15.6% 8.5% 6.1% 7.8% -2.2% 5.1% 4.5% 1.0% -0.3% -1.3% 0.8%

Retail Sales 1.6% 1.2% 1.1% 0.9% -1.6% -14.8% 3.6% 6.0% 10.8% 26.0% 6.1% 3.3% 0.5% 1.1% -1.6% -0.5%

Unemployment Rate3 5.9% 5.6% 5.7% 5.7% 6.4% 13.1% 10.1% 8.8% 8.4% 8.0% 7.1% 6.2% 6.1% 6.0% 5.9% 5.7%

Inflation3 1.6% 2.1% 1.9% 2.1% 1.8% 0.0% 0.3% 0.8% 1.4% 3.3% 4.1% 4.6% 4.2% 3.4% 2.7% 2.6%

Source:  Restaurants Canada, Statistics Canada and Conference Board of Canada
NOTE:  1. Shaded areas represent forecast periods.  All percentage changes are period-over-period. CPI-FAFH refers to the consumer price index for food away from home, also known as menu inflation.
 2.  Annualized quarter-over-quarter change.
 3.  Refers to actual value.

Commercial Foodservice Sales Forecast
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(sales in millions of dollars) Relative to 2019

2019 2020 2021 2022 2021 2022

Quick-service Restaurants $33,734.8 $28,902.4 $33,419.5 $34,999.4

-0.9% 3.7%year-over-year change 4.4% -14.3% 15.6% 4.7%

Full-service Restaurants $34,289.7 $21,524.7 $26,324.5 $31,171.0

-23.2% -9.1%year-over-year change 4.8% -37.2% 22.3% 18.4%

Caterers $6,306.9 $3,291.7 $3,836.2 $4,959.5

-39.2% -21.4%year-over-year change 6.0% -47.8% 16.5% 29.3%

Drinking Places $2,694.3 $1,401.0 $1,523.6 $2,044.4

-43.4% -24.1%year-over-year change -3.1% -48.0% 8.7% 34.2%

Total Sales $77,025.7 $55,119.8 $65,103.8 $73,174.3

-15.5% -5.0%year-over-year change 4.4% -28.4% 18.1% 12.4%

CPI-FAFH 1.565 1.599 1.649 1.735

2.7% 2.2% 3.1% 5.2%

Real Sales $49,207.2 34,466.1 $39,480.4 $42,181.1

1.7% -30.0% 14.5% 6.8%

Real GDP2 1.9% -5.2% 4.5% 3.9%

Pers. Disp. Income 4.8% 8.9% 3.7% 0.0%

Retail Sales 1.2% -1.7% 10.8% -0.1%

Unemployment Rate3 5.7% 9.6% 7.4% 5.9%

Inflation3 1.9% 0.7% 3.4% 3.2%

Source: Restaurants Canada, Statistics Canada and Conference Board of Canada
NOTE: 1. Shaded areas represent forecast periods. All percentage changes are period-over-period. CPI-FAFH refers to the consumer price index for food away from home, also known as menu inflation.
 2. Annualized quarter-over-quarter change.
 3. Refers to actual value.

Commercial Foodservice Sales Forecast



Restaurant Quarterly Forecast 7
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Quarterly Quick-service Restaurant Sales - Canada
(seasonally adjusted, in billion of dollars)

Quarterly Full-service Restaurant Sales - Canada
(seasonally adjusted, in billion of dollars)

Source: Statistics Canada and Restaurants Canada

Source: Statistics Canada and Restaurants Canada
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FORECAST
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Quarterly Caterer Revenues - Canada
(seasonally adjusted, in million of dollars)

Quarterly Drinking Place Sales - Canada
(seasonally adjusted, in million of dollars)

Source: Statistics Canada and Restaurants Canada

Source: Statistics Canada and Restaurants Canada
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Annual Foodservice 
Sales Forecast - Canada
(in billions)

Annual Foodservice 
Sales Forecast - Canada
(in billions)
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Total Commercial 
Foodservice Sales 
Forecast - Canada
(in billions)

Comparison Between 
Previous & New 
Economic Indicators 
Forecast
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About the Restaurants Canada  
Quarterly Forecast
Restaurants Canada uses an econometric model to forecast 
commercial foodservice sales by using the Conference Board of 
Canada’s forecasts of consumer spending, disposable income, 
real GDP, employment and tourism by segment.

About Restaurants Canada
Restaurants Canada is a growing community of 30,000 
foodservice businesses, including restaurants, bars, 
caterers,institutions, and suppliers. We connect our members 
from coast to coast through services, research, and advocacy 
for a strong and vibrant restaurant community.

Before the start of the COVID-19 pandemic, Canada’s 
foodservice sector was a $95 billion industry, directly employing 
1.2 million people, providing Canada’s number one source of 
first jobs and serving 22 million customers across the country 
every day. The industry lost more than 800,000 jobs by April.
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