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Canada’s commercial foodservice industry began the year with a 
higher-than-expected $16.3 billion in sales in Q1 2022: the previous forecast 
was $15.2 billion. As a result, total commercial sales were just 4% below 
pre-pandemic levels in Q1 2022, instead of the previously forecast 11% below. 

As a result of a better-than-expected first quarter, Restaurants Canada has 
revised its forecast for total commercial foodservice sales for 2022. Annual 
commercial foodservice sales are now expected to grow to $79.5 billion in 
2022, up 3% over 2019 levels. By comparison, the previous forecast called for 
annual sales of $76.3 billion (down roughly 1% compared to 2019 levels). 

While 2022 commercial foodservice industry are forecast to return back to 
pre-pandemic levels, once adjusted for menu inflation, annual real sales in 
2022 are forecast to remain 8% below 2019 levels. 

Quick-service restaurants are expected to lead all segments, with annual sales 
climbing to $36.5 billion in 2022, up 8% over 2019. Meanwhile, annual full-ser-
vice restaurant sales are forecast to grow to $35 billion in 2022.

Caterer revenues are forecast to return to their pre-pandemic levels in the 
third quarter of 2022, resulting in annual revenues of $5.8 billion. In contrast, a 
decline in establishments and weak consumer demand will restrain drinking 
place sales to $2.1 billion, 20% below 2019 levels. 

In 2023, Canada’s foodservice industry is forecast to grow to $84.8 billion, 
representing a 6.7% increase over 2022.
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A Better-Than-Expected Q1 2022

Canada’s commercial foodservice industry began the year with a 
higher-than-expected $16.3 billion in sales in Q1 2022: the previous forecast 
was $15.2 billion. As a result, total commercial sales were just 4% below 
pre-pandemic levels in Q1 2022, instead of the previously forecast 
11% below. 

While the Omicron variant had a devastating impact on foodservice sales in 
January 2022, a faster-than-expected decline in cases and loosening of 
on-premise dining restrictions, combined with pent-up demand from 
consumers looking to spend time with family and friends, led to a sharp 
rebound in sales in February and March. In fact, seasonally adjusted sales in 
March 2022 returned to their pre-pandemic levels for the first time in two 
years. Menu inflation accelerated to 4.7% in Q1 2022 compared to 2.8% in Q1 
2021, which also contributed to higher overall sales.  

At the segment level, drinking place sales performed as forecast, while 
full-service restaurants and caterers reported higher-than-expected sales. 
Meanwhile, quick-service restaurant sales were 8% higher in Q1 2022 than 
they were in Q1 2019 due to solid consumer spending across the country. 
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Annual 2022 Commercial Foodservice 
Sales Revised Upward

As a result of a better-than-expected first quarter, Restaurants Canada has 
revised its forecast for total commercial foodservice sales for 2022. Annual 
commercial foodservice sales are now expected to grow to $79.5 billion in 
2022, up 3% over 2019 levels. By comparison, the previous forecast called for 
annual sales of $76.3 billion (down roughly 1% compared to 2019 levels). 

The upgraded forecast is due to stronger consumer spending (and inflation) 
across all foodservice segments compared to our previous outlook. 
Quick-service restaurants are expected to lead all segments, with annual 
sales climbing to $36.5 billion in 2022, up 8% over 2019. With the warmer 
weather and reopened patios, full-service restaurants are expected to 
return back to pre-pandemic levels in the second quarter of 2022. As a 
result, annual full-service restaurant sales are forecast to grow to $35 
billion in 2022.

Caterer revenues are forecast to return to their pre-pandemic levels in the 
third quarter of 2022, resulting in annual revenues of $5.8 billion. Although 
drinking place sales will continue to improve throughout 2022, sales will be 
hindered by a decline in establishments and weak consumer demand. 
This will restrain annual drinking place sales to $2.1 billion, 20% below 
2019 levels. 

While 2022 sees the commercial foodservice industry returning back to 
pre-pandemic levels, it’s important to highlight that real sales remain well 
below pre-pandemic levels. Once adjusted for menu inflation, annual real 
sales in 2022 are forecast to remain 8% below 2019 levels. 
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Looking Ahead to 2023

In 2023, Canada’s foodservice industry is forecast to grow to $84.8 billion, 
representing a 6.7% increase over 2022. All segments are expected to see a 
deceleration in growth as consumer demand moderates to a more 
sustainable level. With some workers still expected to work remotely at least 
part of the week, foodservice sales are not expected to return to their 
pre-pandemic trend line (see page 10). It will also take some time for 
tourism to increase, and for domestic diners to return to their pre-pandemic 
dining out habits. 
 
A Note of Caution

The past few years have been full of uncertainty, and this forecast is no 
different. There is growing concern about a possible recession, although so 
far no major bank is forecasting a recession. An Angus Reid survey 
conducted between May 19th and 24th, 2022 found that 76% of Canadians 
believe the country is heading towards or already in the midst of a recession. 
Overall, 85% are concerned about the current state of the economy. Nearly 
half of Canadians also think the economy will be worse or much worse off a 
year from now.  

In addition, 89% of Canadians say they have experienced a rise in household 
expenses. In our survey, 32% of respondents said they would visit 
quick-service restaurants “a lot less often” due to the increased cost of 
living. For table-service restaurants, this figure rises to 37%. And another 
36% of respondents said they would order from a quick-service restaurant or 
table-service restaurant “a little less often”. 

Rising prices will primarily impact households making under $100,000 a 
year, as four in 10 said they would visit a table-service restaurant a lot less 
often. Meanwhile, four in 10 households making $100,000 or more a year will 
visit a restaurant a little less often. For quick-service restaurants, it's mostly 
those with income under $50,000 who will visit a lot less often. 

Despite the above challenges, the labour market remains very strong, and 
Canadians accumulated significant savings during the pandemic. 
Restaurants Canada, however, is closely monitoring the latest economic 
indicators, along with the war in Ukraine, as it may be necessary to revise the 
outlook for the remainder of 2022 and 2023. Stay tuned.
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(sales in millions of dollars)

2020.1 2020.2 2020.3 2020.4 2021.1 2021.2 2021.3 2021.4 2022.1 2022.2 2022.3 2022.4 2023.1 2023.2 2023.3 2023.4

Quick-service Restaurants $7,017.0 $6,237.7 $8,142.1 $7,574.2 $6,959.6 $8,374.9 $9,331.5 $8,841.1 $8,061.8 $9,343.9 $9,848.6 $9,265.9 $8,337.9 $9,695.0 $10,401.9 $9,723.3

year-over-year change -6.3% -27.9% -10.1% -11.3% -0.8% 34.3% 14.6% 16.7% 15.8% 11.6% 5.5% 4.8% 3.4% 3.8% 5.6% 4.9%

change in sales relative to 2019 8% 8% 9% 9% 11% 12% 15% 14%

Full-service Restaurants $6,573.3 $3,260.6 $6,792.1 $5,052.0 $4,505.8 $5,211.8 $8,878.2 $7,884.0 $6,891.8 $9,117.1 $9,876.1 $9,102.5 $8,125.0 $9,428.2 $10,292.3 $9,554.1

year-over-year change -13.4% -62.6% -27.2% -41.7% -31.5% 59.8% 30.7% 56.1% 53.0% 74.9% 11.2% 15.5% 17.9% 3.4% 4.2% 5.0%

change in sales relative to 2019 -9% 5% 6% 5% 7% 8% 10% 10%

Caterers $1,289.6 $513.4 $718.2 $794.5 $750.2 $818.3 $1,116.0 $1,262.6 $1,020.4 $1,362.0 $1,593.1 $1,829.6 $1,456.8 $1,668.5 $1,743.7 $1,951.2

year-over-year change -7.5% -67.5% -55.1% -54.2% -41.8% 59.4% 55.4% 58.9% 36.0% 66.5% 42.8% 44.9% 42.8% 22.5% 9.5% 6.6%

change in sales relative to 2019 -27% -14% 0% 5% 5% 6% 9% 12%

Drinking Places $500.4 $177.6 $454.0 $291.4 $225.9 $292.0 $559.9 $481.6 $383.0 $589.1 $640.6 $543.9 $546.4 $621.2 $681.2 $585.0

year-over-year change -19.7% -74.4% -36.5% -55.9% -54.9% 64.4% 23.3% 65.3% 69.5% 101.7% 14.4% 12.9% 42.7% 5.4% 6.3% 7.6%

change in sales relative to 2019 -39% -15% -10% -18% -12% -11% -5% -11%

Total Sales $15,380.3 $10,189.3.3 $16,106.4 $13,712.1 $12,441.6 $14,697.0 $19,885.6 $18,469.4 $16,356.9 $20,412.1 $21,958.4 $20,741.8 $18,466.1 $21,412.8 $23,119.1 $21,813.6

year-over-year change -10.0% -48.1% -22.2% -30.0% -19.1% 44.2% 23.5% 34.7% 31.5% 38.9% 10.4% 12.3% 12.9% 4.9% 5.3% 5.2%

change in sales relative to 2019 -4%

4%

-9%

-27%

-27%

-6%

3%

-5%

-30%

-22%

-4%

-3%

-40%

-48%

-58%

-25%

-7%

-41%

-46%

-64%

-27% 4% 6% 6% 8% 9% 12% 11%

Commercial Foodservice Sales Forecast

Source:  Restaurants Canada, Statistics Canada and Conference Board of Canada
Note: Shaded areas represent forecast periods.  
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Quick-service restaurants
   year-over-year change
   change in sales relative to 2019

Full-service restaurants
   year-over-year change
   change in sales relative to 2019

Caterers
   year-over-year change
   change in sales relative to 2019

Commercial Foodservice Sales Forecast

(sales in millions of dollars)

2019 2020 2021 2022 2023

Drinking Places
   year-over-year change
   change in sales relative to 2019

$33,734.8

4.4%

$34,289.7

4.8%

$6,306.9

6.0%

$2,694.3

-3.1%

Total Sales
   year-over-year change
   change in sales relative to 2019

$77,025.7

4.4%

$28,971.0

-14.1%

$21,677.9

-36.8%

$3,315.6

-47.4%

$1,423.5

-47.2%

$55,388.1

-28.1%

$33,507.2

15.7%

-1%

$26,479.8

22.2%

-23%

$3,947.1

19.0%

-37%

$1,559.4

9.5%

-42%

$65,493.4

18.2%

-15%

$36,520.2

9.0%

8%

$34,987.4

32.1%

2%

$5,805.1

47.1%

-8%

$2,156.6

38.3%

-20%

$79,469.2

21.3%

3%

$38,158.1

4.5%

13%

$37,399.6

6.9%

9%

$6,820.2

17.5%

8%

$2,433.8

12.9%

-10%

$84,811.7

6.7%

10%

Source:  Restaurants Canada, Statistics Canada and Conference Board of Canada
Note: Shaded areas represent forecast periods.  
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Quarterly Quick-service Restaurant Sales 
(seasonally adjusted, in billion of dollars)

Quarterly Full-service Restaurant Sales 
(seasonally adjusted, in billion of dollars)
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Quarterly Caterer Revenues 
(seasonally adjusted, in billion of dollars)

Quarterly Drinking Place Sales
(seasonally adjusted, in millions of dollars)
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Source: Restaurants Canada and Statistics Canada
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Quarterly Total Commercial Foodservice Sales 
(seasonally adjusted, in billion of dollars)

Commercial Foodservice Sales Forecast
(in billions)
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About the Restaurants 
Canada Quarterly Forecast 
Restaurants Canada uses an econometric model to forecast 
commercial foodservice sales by using the Conference Board of 
Canada’s forecasts of consumer spending, disposable income, real 
GDP, employment and tourism by segment. 

About Restaurants Canada 
Restaurants Canada is a growing community of 30,000 foodservice 
businesses, including restaurants, bars, caterers, institutions, and 
suppliers. We connect our members from coast to coast through 
services, research, and advocacy for a strong and vibrant 
restaurant community. 

Before the start of the COVID-19 pandemic, Canada’s foodservice 
sector was a $95 billion industry, directly employing 1.2 million 
people, providing Canada’s number one source of first jobs and 
serving 22 million customers across the country every day. The 
industry lost more than 800,000 jobs by April.
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